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Information and Services 
 

Area Agency on Aging              
Council on Aging Silicon Valley 
2115 The Alameda 
San Jose, California 95126-1141 
Phone: (408) 296-8290 
Statewide: (800) 510-2020 
 
Website: 
www.coasiliconvalley.com 
 
 
Information and Assistance: 
Toll Free: (800) 510-2020  
Local: (408) 296-8290  
 
 
 
California Care Network: 
Health and Human Service 
Programs:     Call 2-1-1- 
 
Website:  
http://calcarenet.ca.gov/ 
 
 
Santa Clara County Health 
Services:  Call 2-1-1 
 
Website: 
www.sccgov.org/sites/sccphd/en-
us/Pages/default.aspx 

County Mental Health    
Santa Clara County Valley Health & 
Hospital System Mental Health 
Department 
828 South Bascom Ave. Suite 200 
San Jose, CA 95128 
Phone: (408) 885-5770 
Fax: (408) 885-5788 
 
Crisis Intervention Numbers: 
Santa Clara County:   
(408) 279-3312 
North County: (650) 494-8420 
South County: (408) 683-2482 
 
Emergency Psychiatric Services:  
(408) 885-6100 
 
Access/Service Referral:  
(800) 704-0900 
 
Website:  
www.santaclara.networkofcare.org/mh/
home/index.cfm  
 
 
Health Insurance Counseling and 
Advocacy Program (HICAP):   
(408) 296-8290  or  1-800-434-0222 
 
E-mail: hicap-
www.@coasiliconvalley.com 

In Home Support Services 
333 West Julian Street 
San Jose, CA 95110 
Phone: (408) 975-4899 
 
Website: 
www.sccgov.org/portal/site/DAAS/ 
 
In Home Services Website: 
www.coasiliconvalley.com/site/ord 
 
 
Adult Protective Services: 
591 North King Road 
San Jose, CA 95133 
Phone: (408) 975-4900 
Toll Free: (800) 414-2002 
 
24 Hour Abuse Hotline: (877) 477-
3646 or (888) 202-4248 
 
 
Senior Information Line for Local 
Services: (800) 510-2020 

 

Respite Program: 
Respite:  (408) 296-8290 
www.coasiliconvalley.com/site/ord 
 

Managed Care Health Plans 
 

Santa Clara Family 
Health Plan             
210 E. Hacienda Ave.     
Campbell, CA 95008 
Phone: (800 ) 260-2055     
TTY: (800) 735-2929    
Website: www.scfhp.com/ 
 

 

Office of the 
Ombudsman               
Phone:  (888) 452-8609                   
E-mail: 
MMCDOmbudsmanOffice
@dhcs.ca.gov 

Anthem Blue Cross     
1 Wellpoint Way,  
MS CA-T201         
Thousand Oaks, CA 91362 
Phone: (800) 407-4627      
TTY: (888) 757-6034     
Website: 
www.anthem.com/ca 
 
 
 
SCAN Health Plan                              
Phone: (877) 452-5898      
TTY: (800) 735-2929       
Website:  
www.scanhealthplan.com/
default.aspx 
 

On Lok Lifeways                                                          
Phone: (888) 886-6565       
TTY: (415) 292-8898     
Website: www.onlok.org/ 
 
 
 
 
 
 
 
State Enrollment 
Broker 
Health Care Options                          
Phone:  (800) 430-4263                  
Website:  
www.healthcareoptions.dh
cs.ca.gov 
 

 

Medi-Cal Managed 
Care Division  
 P.O. Box 997413,  
MS 4400 
Sacramento, CA 95899 
Phone:  (916) 449-5000     
Website: 
www.dhcs.ca.gov/services/
Pages/Medi-
CalManagedCare.aspx 
 

http://www.coasiliconvalley.com/
http://www.sccgov.org/sites/sccphd/en-us/Pages/default.aspx
http://www.sccgov.org/sites/sccphd/en-us/Pages/default.aspx
http://www.santaclara.networkofcare.org/mh/home/index.cfm
http://www.santaclara.networkofcare.org/mh/home/index.cfm
mailto:hicap-www.@coasiliconvalley.com
mailto:hicap-www.@coasiliconvalley.com
http://www.sccgov.org/portal/site/DAAS/
http://www.coasiliconvalley.com/site/ord
http://www.coasiliconvalley.com/site/ord
http://www.scfhp.com/
http://www.scfhp.com/
http://www.scfhp.com/
mailto:MMCDOmbudsmanOffice@dhcs.ca.gov
mailto:MMCDOmbudsmanOffice@dhcs.ca.gov
http://www.anthem.com/ca
http://www.scanhealthplan.com/
http://www.scanhealthplan.com/default.aspx
http://www.scanhealthplan.com/default.aspx
http://www.onlok.org/
http://www.onlok.org/
http://www.healthcareoptions.dhcs.ca.gov/
http://www.healthcareoptions.dhcs.ca.gov/
http://www.dhcs.ca.gov/services/Pages/Medi-CalManagedCare.aspx
http://www.dhcs.ca.gov/services/Pages/Medi-CalManagedCare.aspx
http://www.dhcs.ca.gov/services/Pages/Medi-CalManagedCare.aspx


California Department of Aging  Adult Day Health Care Branch 

 
Community Services Resource Guide for Santa Clara County 

2 
8/8/2011  

Transportation 
 

Para-transit Providers: 
3585 Forest Avenue     
Santa Clara, CA 95050                          
Phone: (408) 554-5822    or       (408) 832-2233                               
E-Mail: sjparatransit@gmail.com 
 
 
One-Stop MedEx Santa Clara County:    Phone: (408) 907-5629  24 Hr. Reservation: (510) 500-4487         
Website: www.onestopmedex.com 
 

Medi-Cal 
 

Santa Clara County Social Services Agency  
Assistance Application Center:                                     
1919 Senter Road 
San Jose, CA 95112 
 
Phone: (408) 817-6000        24 Hour Information Line: (877) 962-3633 
 

Adult Day Programs 
 
Contact State Department of Social Services Website:    
www.ccld.ca.gov/docs/ccld_search/ccld_search.aspx 
 
Santa Clara County Website: www.coasiliconvalley.com/site/ord                                             
 
Statewide Phone: (800) 510-2020                     

Independent Living Centers/Traumatic Brain Injury Service 
Providers/Regional Centers 

Independent Living Centers 
 

Momentum for Mental Health-San Jose                                                   Momentum for Mental Health-Palo Alto 
(408) 254-6828    Hotline: (800) 550-6121                                     Phone: (650) 617-8340 
Website: www.momentumformentalhealth.org 
 
Momentum for Mental Health-San Jose             
Phone: (408) 261-7777 
 
Silicon Valley Independent Living Center-San Jose                  Silicon Valley Independent Living Center-Gilroy 
Phone: (408) 894-9041      TTY: (866) 945-2205                             Phone: (408) 846-1480       TTY: (408) 842-2591  
Website:  www.svilc.org/       

Traumatic Brain Injury Services 
 

Santa Clara Valley Medical Center               Main Phone: (408) 885-5000      Customer Service: (408) 885-4826 
751 S. Bascom Avenue 
San Jose, CA 95128 

Regional Centers 
 
San Andreas Regional Center                      Phone: (408) 374-9960                            Website: www.sarc.org 
 
Department of Development Services        Phone: (916) 654-1690       TTY: (916) 654-2054   
Website:  www.dds.ca.gov/RC/RCList.cfm 
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Program of All-Inclusive Care for the Elderly (PACE) Facilities 
 

PACE:           Phone: (916) 440-7538                  TTY: (877) 486-2048 
 
Website: www.cms.gov/PACE/LPPO/list.asp#TopOfPage 
 
Local PACE Facility:      On Lok Senior Health Services-San Jose                            Phone: (408) 535-4600 
                                       299 Stockton Ave.  
                                       San Jose, CA 94125 
 
 

http://www.cms.gov/PACE/LPPO/list.asp#TopOfPage

